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1. Interface setting Guiding

Ethernet

Check the Interface card (Page 4)

A 4

How to install (Page 5)

A 4

Setting up serial communication (Page 37)

v

Check Network (Page 32)

A 4
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Static IP DHCP
Web- Web-
server? server?
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A
Interface set up Interface set up Interface set up Interface set up
(Page19) (Page7) (Page23) (Pagel?)

!

Printer Driver set up and Test (Refer to Home page / Driver manual)
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Ethernet
2. Manual Information

The purpose of this manual is to provide information on the operation and usage
instructions of the Ethernet Interface for the BIXOLON Printers.

3. Interface card and available printer

Printer Interface Card Hardvyare Picture
version
SRP-270
SRP-280 IFA-E TYPE V5.x.x
SRP-350
SRP-350Plus
SRP-370 IFA-E TYPE V5.x.x
SRP-372
SRP-275 IFC-E TYPE V5.x.x
SRP-350
SRP-350Plus IFA-EP TYPE V1.x.x
SRP-770
SLP-T400 IFA-EO TYPE V3.x.x
SRP-770ll ON Board - Printer Integrated
Rev. 5.00 -4 -
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4. How to install

1) Check the interface version

[Note]
- Each version uses its own Configuration Tool.

2) Turn of the printer and insert the interface card.
[Note]

IFA-EP supports SRP-350 and SRP-350PIlus. When a user installs IFA-EP on printer,
user can select a model by using dip-switch of IFA-EP.

Interface Card Printer Picture
SRP-350
IFA-EP TYPE
SRP-350PIlus

3) Set the baud rate (Serial speed)
(Refer to [Appendix 3])

4) Connect LAN cable to the interface card and turn on the printer.

(1) Use direct cable to connect to HUB (Switch).

Direct Cable Direct Cable

HUB ~ 4

(2) Use cross cable to connect to LAN card of computer.

I Cross cable I

[Note]
You can use IFA/C-E TYPE (after V5.0.0) or IFA-EP TYPE regardless of cable type.

Rev. 5.00 -5-
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5. Specifications

5-1. Hardware version

Hardware version is marked on the label on the interface card bracket.
IFA-E TYPE (V3.X.X) doesn’t have Function key.

Interface Card Picture
—eeeeeee——— 000 |
IFC-E TYPE
IFA-E TYPE
IFA-EP TYPE

[Note]

- The DIP switch on the interface board should always be OFF.

5-2. Configuration Tool

BIXOLON provides 2 types of network and serial communication set up utilities as a
below;

- Configure_Vx.x.x.exe
- Web Server

Rev. 5.00 -6-



6. Configuration Tool

6-1. Static IP interface set up

1) Turn on the printer.

2) Execute Configure Tool.

|

# Configure_V5.00

Board list

Normal

Network Setting

IFP Address [:::::::::::::::] Speed

Subnet Mask I:I Data bit
Gateway I:I Parity :
Stop hit

Local Port [:::::]
Inactivity «ime [::::::] sec.

[defzault : 0O)

Flow control

[0 DHCP Mode Firmware Version

n ol flox

Search Setting  Upload Exit

Serial Setting

—

: 8 bit

None

1 hit

: Hardware

L]

BIXOLON

[Note]

- Use proper Configuration Tool dependent on hardware version

3) Click Search.

# Configure_¥5.00
File(E) Actionia)

Board list

Hormal

Network Setting

IF Address I:I Speed

Subnet Mask I:I Data hit
Gateway [::::::::::::::::] Parity :
Stop hit

Local Port [:::::]
Inactivity time [::::::] sec.
o)

[default :

Flow control

O vHCP Mode Firmmware Version

nia f] X

Search Setting  Upload Exit

Serial Setting

_—

1 8 bit

None

1 bit

: Hardware

L]

BIXOLON

Rev. 5.00
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[Note]
- If Windows Security Alert pops up, please press Unblock.

%= Windows Security Alert E|

'ﬁ To help protect your computer, Windows Firewall has blocked
some features of thiz program.

Do you want to keep blocking thiz program?
&% Marme:  Configure
Publisher: BIEOLOM Inc.

k.eep Blocking | Unblock Azl Me Later

YWindows Firewall haz blocked thiz program from accepting connections from the
Internet ar a network. | pou recognize the program or trugt the publisher, you can
unblock. it. “When should | unblock & program?

4) Select MAC Address in Board list and set up Network Setting.

[Note]

File(E) Action(4)

# Configure_V5.00

Network Setting Serial Setting

IF Address 19z2.185.100.112 dpeed  |ggoo -

Board list

00;15:94:30;12;:63

Subnet Mask Data bit : & hit
MAC Address

Gateway

192, 168.100.254 Parity : Mone

Local Portc 9100 Stop hit : 1 bit
Inactivity «ime |I| sec. Flow control @ Hardware

[defzault : 0O)

[0 DHCP Mode Firmware Version I:l

Status @ Normal BIXOLON

n ol flox

Search Setting  Upload Exit

Ethernet

- If many MAC addresses appear, refer to the MAC address on the label of the

interface card. Ask the Network administrator IP and its related information.

Rev. 5.00
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- If you are not aware of Subnet Mask, refer to the below.
When the IP address is
(1) 1~126.xxx.xxx.xxx: Subnet Mask: 255.0.0.0
(2) 128~191.xxx.xxx.xxx: Subnet Mask: 255.255.0.0
(3) 192~223.xxx.xxx.xxx: Subnet Mask: 255.255.255.0
For example, when the IP address is 192.168.192.321,
Subnet mask is 255.255.255.0.

- If you are not aware of Gateway,
(1) When the Network is connected to Internet (Router or Server computer),
refer to the Network setting of other computers on the Network.
(2) When the Network is connected to Internet (Router or Server computer),
enter 0.0.0.0 for Gateway.

5) Enter value at Local Port.

# Configure_v5.00 WSS
File(E)  Actionia)
Network Setting Serial Zetting

Subnet Mask Z55.255.255.0 DIata hit : § bit
Gateway 192.1658.100.254 Parity : None

[ Local FPort 2100 Stop bitc : 1 bit
Inactivity time |I| sec. Flow control : Hardware
[default : 0O)
[ DHCP Mode Firmware Version I:I

X

Search Setting Up.llouad Exit

Status : Normal EIXOLON

[Note]
- Default value is 9100. Choose from 0 to 32767.

Rev. 5.00 -9-



6) Set Inactivity Time as ‘0’.

# Configure_V5.00
File(E)  Actionid)

Board list

Status @ Normal

Network Setting

IF Address 19z2.185.100.112

Serial Setting

Jpeed |gson  ~

Subnet Mask Data hit : 8§ bit

Gateway Parity : None

Local Port Stop bit : 1 bit
Flow control : Hardware

Inactivity «ime |I| sec.

[defzault : 0O)

[0 DHCP Mode Firmware Version

[ ]

x

Search Setting  Upload Exit

BIXOLON

[Note]

- Default value is 0. Choose from 0 to 32767.

- When you set Inactivity time, Ethernet interface will disconnect by force

Ethernet

after designated time. When you set 0, Forced disconnection function is not available.

7) Set baud rate (Speed) at Serial Setting

% Configure_¥5.00
File(E} Actionia)

Board list

O0:15:94:30: 12: 63

Status : Normal

Network Setting Serial Setting

IP Address speed [seon |
Subnet Mask Data bit : 8 bit
Gateway Parity : None
Local Port Stop bit : 1 bit
Flow control : Hardware

Inactivity time lII sec.

[default : 0O)

[ DHCP Mode Firmware Version

e

Search

[ ]

x

Sefting  Upload Exit

EIXOLON

[Note]

- The baud rate (Speed) should be same as the baud rate of the printer.

(Refer to [Appendix 1])

- Highest baud rate (Speed) can be used.
- The baud rate (Speed) of IFA-EP don’t need to setting.

Rev. 5.00
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8) When setting finishes, click Setting.

%% Configure_V¥5.00

Ethernet

File(E)  Actionia)

Network Setting
Board list

Inactivity time |I| sec. Flow control
;o)

[default :

O vHCP Mode Firmmware Version

Upload

-4
x

Search 5 Exit

@

tting

Jtatus : Normal

SJerial Setting

: 8 hbit

IF Address Speed

Subnet Mask Data hit
Gateway Parity :

Local Port Stop hit :

: Hardware

FEX

S600 -

None

1 bit

[ ]

BIXOLON

[Note]
Successfully finished set up

x
.
;5) Complete setting the board

Unsuccessfully finished set up

x|

1 ) Fail ta set the board

- When setting doesn't finish correctly, try again.

9) Click Exit to finish set up.

%% Configure_V¥5.00

File(E)  Actionia)

Network Setting
Board list

Inactivity time |I| sec. Flow control
;o)

[default :

O vHCP Mode Firmmware Version

Search Setting  Upload

Jtatus : Normal

SJerial Setting

: 8 hbit

IF Address Speed

Subnet Mask Data hit
Gateway Parity :

Local Port Stop hit :

: Hardware

FEX

S600 -

None

1 bit

[ ]

BIXOLON

Rev. 5.00 -1 -



6-2. DHCP interface set up

1) Turn on the printer.

2) Execute Configure Tool.

# Configure_¥5.00

FIELS LTSS

Board list

Normal

Network Setting

IP Address [:::::::::::::::] Speed

Subnet Mask I:I Data bit
Gateway [::::::::::::::::] Parity :
Stop hit

Local Port [:::::]
Inactivity time [::::::] sec.
;o)

[default :

Flow control

[0 DHCP Mode Firmware Version

X

Search Setting  Upload Exit

Serial Setting

_—

: 8 hit

None

1 hit

: Hardware

L]

BIXOLON

[Note]

- Use proper Configuration Tool dependent on hardware version

3) Click Search.

# Configure_¥5.00
File(E) Actionia)

Board list

Normal

Network Setting

IP Address [:::::::::::::::] Speed

Subnet Mask I:I Data bit
Gateway [::::::::::::::::] Parity :
Stop hit

Local Port [:::::]
Inactivity time [::::::] sec.
oy

[default :

Flow control

[0 DHCP Mode Firmware Version

QA ] X

Search Setting  Upload Exit

Serial Setting

_—

: 8 hit

None

1 hit

: Hardware

L]

BIXOLON

Rev. 5.00
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Ethernet
4) Select MAC Address in Board list and check at DHCP Mode.

# Configure_V5.00

File(E) Action(4)

Network Setting Serial Setting
Board list

3{00:15:94-‘30:12:63 IF Address [ 192.168.192.123 speed [agog -
Subnet Mask Data bit : 8§ bhit
MAC address 255.255.255.0
Gateway 192.165.192.254 Parity : None
Local Port 9100 Stop bit : 1 hit
Inactivity «ime |I| sec. Flow control @ Hardware

[defzault : 0O)

Firmware Version I:l

Search Setting  Upload Exit

Status @ Normal BIXOLON

[Note]

- If many MAC addresses appear, refer to the MAC address on the label of
the interface card.

- Ask the Network administrator IP and its related information.

5) Set baud rate at “Speed.

% Configure_¥5.00

File(E) Action{A)

Network Setting Serial Setting
Board list

Cilon:1s:94:30:12:63 IP Address Speed m

Subnet Mask Data bit : 8 hit
Gateway Parity : None

Local Port Stop bit : 1 bit

Inactivity time lII sec. Flow control : Hardware

[default : 0O)

Firmware Version I:I

Search Sefting  Upload Exit

Status : Normal EIXOLON

[Note]

- The baud rate (Speed) should be same as the baud rate of the printer.
(Refer to [Appendix 3])

- Highest baud rate (Speed) can be used.

- The baud rate (Speed) of IFA-EP TYPE don’t need to setting.

Rev. 5.00 -13 -



6) When setting finishes, click Setting.

%% Configure_V¥5.00
File(E)  Actionia)

Network Setting Serial Zetting
Board list

100:15:94:30:12:63 IF Address Speed m
Subnet Mask Data bit : 8 bit
Gateway m Parity : None
Local Port Stop bit : 1 bit

Inactivity time |I| sec. Flow control : Hardware
[default : 0O)

Firmware Version I:I

Status : Normal EIXOLON

[Note]

Ethernet

Successfully finished set up Unsuccessfully finished set up

rrormation S iniormation SR

\!L)) Complete seftting the board ;E) Fail ta set the board

- When setting doesn't finish correctly, try again.

7) Wait approximately 10 or more seconds until the printer receives IP from the server.

Rev. 5.00 -14 -



8) Click Search to check given IP.

onfigure_¥5.00

File(E) Action(4)

Board list

Network Setting

Ciloo:i1s:94:30:12:63

IF Address 192.165.1592.45%

Status Normal

Subnet Mask
Local Port -
Inactivity «ime [::::::] sec.

[defzault : 0O)

DHCF Mode

X

Search Setting  Upload Exit

Serial Setting

Jpeed |gson  ~

Data bit g bit

Parity : None

Stop bit 1 bit
Flow control Hardware

Firmware Version I:l

BIXOLON

9) If the given IP is OK, click Exit.

onfigure_¥5.00

File(E) Action{A)

Board list

_iloo:15:94:30:12: 63

Status Normal

Network Setting

IP iddress

Subnet Mask

Local Port -

Inactivity time lII Sec,
: 0

[default

DHCP Mode

Search Setting  Upload

Serial Setting

Speed |ggop =

Data hit g hit

Parity : None

Stop bit 1 bit
Flow control Hardware

Firmware Version I:I

EIXOLON

Rev. 5.00
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6-3. Firmware update

1) Turn on the printer

2) Execute Configure Tool.

% Configure_V5.00

File(E)  Actionia)

Board list

Normal

Network Setting

Speed

Stop bit =

Local Port [:::::]
Inactivity time [::::::] sec.
[default : 0O)

Flow control

Firmware Version

X

Upload Exit

[ DHCP Mode

el

Search Setting

Serial Zetting

I

i 8 hit

None

1 bit

: Hardware

L]

EIXOLON

[Note]

- Use proper Configuration Tool dependent on hardware version

3) Click Search.

% Configure_V5.00

File(E) Action(4)

Board list

Ciloo:i1s:94:30:12:63

Status @ Normal

Network Setting

IF Address 192.1858.192.123

Speed

Subnet Mask 255.255.255.0 Data hit
Gateway 192.165.192.254 Parity :
Stop hit

Local Portc 9100
Inactivity «ime [::::::] sec.

[defzault : 0O)

Flow control

Firmware Version

X

Upload Exit

Search

Setting

Serial Setting

9600 -

: 8 bit

None

1 hit

: Hardware

=

BIXOLON

Rev. 5.00
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4) Select MAC Address in Board.

[Note]

- If many MAC addresses appear, refer to the MAC address on the label of

% Configure_¥5.00
File(E) Actionid)

Board list

Ziloo:15:94:30:12:63

MAC Address

Jtatus : Normal

Network Setting Serial Setting

IP Address Speed m

Subnet Mask Data bit : & hit
Gateway Parity : None

Local Port Stop bit : 1 bit

Inactivity time |I| sec. Flow control @ Hardware
[default : 0)

Firmmware Version I:I

Search Setting  Upload Exit

BIXOLON

the interface card.

5) Click Upload and select file to download.

Rev. 5.00

%% Configure_V¥5.00
File(E)  Actionid)

Board list

_i{o0:15:94:30:12: 63

Status : Normal

Network Setting Serial Setting

IP Address Speed m

Subnet Mask Data bit : 8 hit
Gateway Parity : None

Local Port Stop bit : 1 bit

Inactivity time |I| sec. Flow control : Hardware
[default : 0O)

Firmware Version I:I

EIXOLON

=17 -
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[Note]

- Check the extension of the file, which should be “bin”.

Successfully finished F/W update Unsuccessfully finished F/W update
x x
- o Firmware uploading errar!!
‘Ej) Successfully upload firmware, ‘Ej) o

- Printer and available firmware

Interface Card Hardware Version Firmware
IFA-E TYPE
IFC-E TYPE V3.x.X ETS _TCP_V1X.bin
IFA-EO TYPE
IFA-E TYPE .
IFC-E TYPE V5.x.x ETS _TCP_V2X.bin
SRP-770Il (ON Board) ON Board ETS TCP_ V5X.bin
IFA-EP TYPE V1.x.x ETP TCP V1X.bin

6) When firmware update finishes, click Search to check if Firmware is updated
successfully.

%% Configure_V¥5.00

File(E)  Actionia)

Network Setting Serial Zetting

Board list

JDD:15:94:30:12:63 IF Address 19z .168.192.123 Speed  |ggop -
Subnet Mask Z55.255.255.0 DIata hit : § bit

Gateway 192.165.192.254 Parity : None
Local FPort 2100 Stop bitc : 1 bit
Inactivity time |I| sec. Flow control : Hardware
[default : 0O)
Firmware Version

Status : Normal

EIXOLON

. | X
earc etting  Upload Exit
[Note]

- Don’t turn off the printer while the firmware is updated. It causes fatal
harm to interface card

Rev. 5.00 -18 -
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7. Web Server

7-1. Static IP interface set up

1) Execute Internet Explorer.

2) Enter IP address of the printer at Address of Internet Explorer and click go.

Address | €] http:/{192.168.192 123/

Configuration

F ver, 22

MAC 00: 15:94:30:00.08

Source IP 192.166.192.123

Subnet Mask | 255.255.256.0

Gateway P [192.168.192.254

Lacal Port (3100

Inactivity Time |0

Serial speed (9600w

DHCP made il

(#eely ]
Firmware update)
[Note]
- If you are not aware of IP address, check IP address by pushing Function key.
(Refer to 35Page])

- Ask Network administrator IP Address and its related information.

Rev. 5.00

Configuration

3) When Configuration Window appears, enter new Network Setting.

FM ver, 2.2

hAC 00 15: 94 50:00: 0B
Source IP 192.168.192.123
Subnet Mask  |255.255.285.0
Gateway IP [192.168.192.254
Local Port 9100

Inactivity Time |0

Serial speed (9600 o
DHCP mode F

=19 -

Firmware update)



[Note]

Ethernet

- If you are not aware of Subnet Mask, refer to the below.

- When the IP address is
(1) 1~126.xxx.xxx.xxx: Subnet Mask: 255.0.0.0

(2) 128~191.xxx.xxx.xxx: Subnet Mask: 255.255.0.0

(3) 192~223.xxx.xxx.xxx: Subnet Mask: 255.255.255.0
For example, when the IP address is 192.168.192.321,
Subnet mask is 255.255.255.0.

- If you are not aware of Gateway,
(1) When the Network is connected to Internet (Router or Server computer),
refer to the Network setting of other computers on the Network.

(2) When the Network is connected to Internet (Router or Server computer),
enter 0.0.0.0 for Gateway.

4) Enter value of Local Port.

5) Set Inactivity Time.

Rev. 5.00

Configuration

FAN ver, 22
M 00:15:94: 300008
Source IP 192.168.192.123

Subnet Mask  |255.255.285.0
Gateway IP [192.166.192.254

[Local Port  |9100

Inactivity Time |0
Serial speed (9600w
DHCP mode F

Apply

Configuration

Firmware update)

FAN ver, 22
M 00:15:94: 300008
Source IP 192.168.192.123

Subnet Mask  |255.255.285.0
Gateway IP [192.166.192.254
Local Port [g100

[Inactivity Time |0

Serial speed  |9600
DHCP mode F

Apply

-20 -
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6) Set baud rate (Serial speed).

Configuration

FAN ver, 22
M 00:15:94: 300008
Source IP 192.168.192.123

Subnet Mask  |255.255.285.0
Gateway IP [192.168.192.254
Local Port (3100

Inactivity Time |0

Serial speed | 9600 v']
DRCH mode il

Apply

Firmware update)

[Note]

- The baud rate (Speed) should be same as the baud rate of the printer.
- The baud rate (Speed) of IFA-EP don’t need to setting.

7) When setting finishes, click Apply.

Configuration

FAN ver, 22
M 00:15:94: 300008
Source IP 192.168.192.123

Subnet Mask  |255.255.285.0
Gateway IP [192.168.192.254
Local Port (3100

Inactivity Time |0

Serial speed (9600w
DHCP mode F

Apply

Firmware update)

[Note]

- When the setting finishes successfully, the following message appears.

Ethernet

Please press here if you would like to back to the configuration

Rev. 5.00 -21 -
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8) If you click the message, you can check your configuration setting.

[Note]
- If any change was not found after setting on Web Server, check the bellows;

(1) Execute Internet Explorer.

(2) Internet Explorer Menu — Tools — Internet options.

Mail and Mews b

Synchronize. .,
Windows Update

Show Related Links

Inkernet Options. ..

(3) General tab — Temporary internet file — Settings

Internet Options E|g|

General ISecurity. Privacy | Cortent || Comnections | Programs || Advanced|

Home page
% You can change which page to use for your home page.
Address: | lisapifredir . dil?prd=istp: msnhome |

[ Usge Current ] [ Use Default ] [ Use Blank ]

| Temporary Intermet files
<y Pages you view on the Intemet are stored in a special folder
@ Y for quick viewing later.

[ Delete Eook_ies...] [ Drelete Files... Settings...

Histomy

The History folder contains links to pages you've visiked, for
quick access to recently viewed pages.

Days to keep pages in histony: I20 3_ Clear History

[ Colors.... ] [ Fonts... ] [ Languages... ] [Accgssibility...]

[ Ok ][ Cancel ]

Rev. 5.00 -22 -
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(4) Check for newer version of stored pages — Click Every visit to the page.

7y Check for newer versions of stored pages:
' g
Internet Explorer

Yiou Sl
() Aukomatically

O Mever

Temporary Internet files Folder

Current location:  E:iDocuments and
SettingsidreanfishiLocal
Settings) Temporary Internet Files),
Armount of disk space to use:

J - [ meiEm
[ Move Folder... ] [ Wiew Files... ] [ ‘iew Objects. .. ]
[ K l [ Cancel ]

(5) Click Refresh in Internet Explorer.

7-2. DHCP interface set up

1) Check at DHCP mode and click Apply.

Configuration

F/ var, 22
MAC 00:15:94: 300008
Source |P 192.168.192.123

Subnet Mask | 255,255, 285.0
Gateway IP [192.168.192.254
Local Port (9100

Inactivity Time |0

Serial speed (9600 |

[ DHCP mode I

Firmware update|

2) Push the Function Key on the interface 10 or more seconds from finishing set up.
Enter given IP address at address of Internet Explorer to enter web server.

Rev. 5.00 -23 -



7-3. Firmware update

1) Click Firmware update.

Configuration

Ethernet

FA var, 2.2
MAC 00:15:94: 300008
Source IP 192.168.192.123

Subnet Mask  |255.255.285.0
Gateway IP [192,168.192.254
Lacal Port (3100

Inactivity Time |0

Serial speed (9600w
DHCP made

Firmware update|

2) Internet Explorer is executed and it moves to download site automatically.

[Note] Printer and available firmware

Interface Card Hardware Version Firmware
IFA-E TYPE
IFC-E TYPE V3.x.X ETS TCP_V1X.bin
IFA-EO TYPE
IFA-E TYPE .
IFC-E TYPE V5.x.x ETS TCP_V2X.bin
SRP-770Il (ON Board) ON Board ETS TCP_V5X.bin
IFA-EP TYPE V1.x.x ETP TCP_ V1X.bin
Rev. 5.00 -24 -



3) Download Configure_Vx.xx.zip file and *.bin file.

File Download 5 ’ x|

Do you want to open or save this file?

,ﬂ\ Name: Configure_V5.00.zip

Type: Compressed (zipped) Folder, 473 KB
From:. v, bixolon.net

Open save | [ Cancel |

¥ Always ask before opering this typs of file

harm pour computer. |f pou do nat st the source. do not open ar

@ “wéhile files from the Intemet can be useful, some files can potentially
save this file. What's the risk?

[Note]

File Download .

Do you want to save this file?

Mame: rom_TCP_Y22.bin
Tupe: Unknown File Type, 27.0 KB
From: v, bixalon.net

v |[ o |

Ethernet

7

‘wWhile files fram the Intermet can be useful, some files can potentially
harm pour computer, IF you do not frust the source, do not save this
file. What's the risk?

- You can download it by double-clicking icons or copy and paste.

4) Unzip Configure_Vx.xx.zip and execute Configure_Vx.xx.exe

at Configure_Vx.xx

folder.
EJ COMDLGIZ, Ok Activer Cantral Gl KE Mo 138 KB 56% 5/22/2000 12:00 AM
ECnnFigure_setup.bat M3-0ioS Bate. .. 1KE Mo 1KB 6&0% &/15/2006 2:07 PM
ECDnFigure_'I.I'S.DD.exe Application 25 KE Mo B0KE 70% o/16/2006 9:33 AM
.i"J MSZOMITZ 00K Activer Contral 33Z2EKE MNo B3I KE  458% S5/17/2004 619 PM
’_.:I MSWINSCK, OCx Ackiver, Contral 24 KE Mo 107 KB 50% 12/6/2000 12:00 AM
Gﬂprugress.avi Wideno Clip IKE Mo 135 KE  99% 1/27/2002 5:34 AM

[Note]

- In case Configure_Vx.xx.exe can’t be executed, run configure_setup.bat first

and retry it.

5) Click Upload at Configuration Tool and *.bin to update Ethernet firmware.

Rev. 5.00

-25-



Ethernet

8. Ethernet test by using Windows test page

If you don’t have any test program to check printer’s performance, you can use Windows
driver. It is available for Windows 2000, XP, 2003 server (32bit), Vista (32bit).

1) Install Windows driver of the printer. When the driver installation finishes, reboot the
computer.

[Note]
- Latest file versions can find drivers at http://www.bixolon.com

2) Start > Control panel > Printers and Faxes

Administrator

. Internet _J My Documents
i Internet Explorer
A
<) My Recent Documents
‘A- E-mail L-u} v —
= Dutlook Express :*) 5
' j My Pictures
i i B My Musi
wr\‘hcrosoft Yisual C++ 6.0 (SR
— ,.\ My Computer
@ Motepad ‘55

‘»j My Network Places

K Shartcut ko PORTMON. EXE
B’ Control Panel

% Configure Set Program Access and
Diefaults

e ‘
Micrasoft Yisual Basic 6.0 % Printers and Faxes

wWin 2K Checked Build @) Help and Suppart:
Enviranment i

’_) Search
Al Programs  # 7 J Run...

Log OFf @ Turn Off Computer

3) Select the printer icon and click it with the right button to select properties.

Open

Sek as Default Prinker
Printing Preferences. ..

Pause Printing

sharing. ..
Ise Printer CFfline

Create Shorkout
Delete

Rename
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4) Select Ports tab.

5) Click Add Port.

Rev. 5.00

& SAp-350 Properties

Device Settings

Addi

General | Sharing Parts

About

Advanced |

Location: |

LComment: ‘

Madel: SRP-350
Features
Calar: Mo
Double-sided: Mo
Staple: Unknown
Speed: Unknown

b airnurn resolution: 180 dpi

Paper available:

[ Printing Preferences... ] [

Frint Test Page ]

[ o

Cancel ]

& Spp-350 Properties

R

| Device Settings I

| General I

\'l

@ SRP-350

checked port.

FErint ta the following port(s). Documents will print ta the first free

Additional Commanids About |

Sharing Ports

Advanced

Part

LPT1:
O LpT2:
O Lpra:

O comt:
O comz
O coms:
O comz:

Description
Prirter Part
Prirter Part
Prirter Part
Serial Port
Serial Port
Serial Port
Serial Paort

Prirter
SRP-350

>

v

[ aaror. ) [

Delete Port ] [ LConfigure Port....

Enable bidirectional support
[[] Enatle printer poaling

Ok

] [ Cancel

-27 -
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6) Select Standard TCP/IP Port and click New port.
Printer Ports @E|

Available port bypes:

Local Park

Mew Port Type. .. I Mew Part,.. I Cancel

7) When standard TCP/IP printer add wizard window pops up, click Next.

Add Standard TCP/IP Printer, Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

“You uze thiz wizard to add a port for a network. printer.
Before continuing be sure that:

1. The device iz tumed on.
2. The network iz connected and configured.

To continue, click Mext.

Add Standard TCP/IP Printer Port Wizard

Add Port &L
Far which device do vou want to add a port?
e

Enter the Frinter Mame or IP address, and a port name for the desired device.

[ Printer Name or IP Address: |192-158-1 52123 |]

Pt Marne: iIF'_'I 92168192123 |

r—
< Back l_ et » I[ Cancel

[Note]
- Enter same IP address as the Ethernet interface card. Enter only at Printer Name or
IP Address.
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9) Click Next.

Add Standard TCP/IP Printer, Port Wizard

Additional Port Information Required
The device could not be identified.

The detected device iz of unknown type. Be sure that:
1. The device iz properly configured.
2. The address on the previous page is corect,

Either corect the address and perfarm anaother search on the netwark by returking to the
previous wizard page or select the device type if vou are sure the address is camect.

Device Type
() Standard
() Custom

< Back ' Mexst » l Cancel

[Note]
- Click Next without any selection nor change.
10) Click Finish.
er Port Wizard e x|

Completing the Add Standard
TCP/IP Printer Port Wizard

You have selected a port with the following characteristics.

SHMP: Mo
Pratocol: R, Port 3100
Device: 192.168.192.123

Port Mame:  IP_192.168.192.123
Adapter Type: Generic Mebwork, Card

To complete this wizard, click Finish.

Cancel |

11) Click Close to close Printer port window

Printer Ports

Available port bypes:
Local Part

Mew Port Type. .. ] [ Mew Eort...i] | Clase | ]
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12) Click Configure Port.

£ SRP-350 Properties

| Device Settings | Additional Commands J____ AShout |
| General I Sharing Parts Advanced |
\I. 1

@ SRP-350

Print to the following part(z). Documents will print ta the first free

checked port.

Part Description Printer A%

O comr: Serial Part

O comz Serial Port

O coms: Serial Port

O comz Senal Port E—
Prirt ta File
Standard TCP/IP Port

[ Add Port... ] [ Delete Port ] [ LConfigure Port... ]

Enable bidirectional support
[ Enable printer poaling

13) Enter same port number as the value of Local Port of the Ethernet interface at Raw

Setting.
Configure Standard TCP/IP Port Monitor
Part Settings
Port Name: |IP_1 92 168.192.123
Frinter Mame or IP Address: |‘IS2.‘IBB.1S2.123
Protocol
) Raw OLPR
Settng
Part Humber: 9100
LFFR Settings
[15MMF Status Enabled
[ ok ] [ Cancel ]
[Note]

- There is no change except Raw Setting.
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14) Click OK.

Configure Standard TCP/IP Port Monitor

Port Settings:

Port Mame: |IF'_‘I 92168192123 |

Frinter Mame or IP gddress: |‘|92.1 E8.192.123 |

Pratocal

® Raw OLFR

Raw Settings
Port Mumber: |91DE| |

LFF Settings

] 5MMP Status Enabled

Ethernet

15) Select General tab and click Print Test Page to check if the printer works properly.

Rev. 5.00

& SRp-350 Properties

Device Settings || Additional Commands || About |

General | S haring || Parts || Advanced |

Location: | |

LComment; | ‘

Madel: SRP-350
Features
Color: Mo Paper available:

Double-sided: Mo

Staple: Unknown

Speed: Unknown

I awirurmn resolution: 180 dpi

[F'rjnting Freferences... ]I[ Frint Test Page ]I

[ oK ][ Cancel ]
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9. How to check Static IP or DHCP

1) Start > Control panel > Network Connections

*s Network Connections

Edit  “ew Favorites Tools  Advanced Help

File

J J l.@ pSearch [l Folders v

Address ﬁ__, Metwork Connections

#+ LAM or High-Speed Internet
Network Tasks

Local Area Connection
E Create a new Enabled
conneckion

[ 5 InkeliR) PR/ 100 Yr Mebwork ..

) Setup ahome or small
~ office netwark

2) Select: “Local Area Connection and click it with the right button to select properties

s Network Connections
File Edit ‘iew Favorites Tools  Advanced  Help

\_) J Lﬁ pSearch [l_ Faolders v

Address e_l_ Metwork Connections

=

LAN or High-Speed Internet
Network Tasks

ocal Area Conneckion

Create a new

connection RO 100 Y -
#) setup a home or small Disable
" office netwark Status
@ Cisable this netwark Repair

device

% Repair this conneckion Bridge: Connections

Iim Renarne this connection Create Shortout

&) iew status of this
conneckion Rename

Change settings of this
conneckion

3) Select General tab and Select “Internet Protocal(TCP/IP)”.

-4 Local Area Connection Properties

Gemeral | Auithentication || Advanced |

Connect uging:

‘ B Int=l[R) PRO/100YM Network Connection ‘
Thiz connection uzes the fallowing items:

QQDS Packet Scheduler -~
%= Netwark Monitor Dri

v
< | =
Irstall... Uninstall
Description
Transmission Control Protocol Antemet Protocol. The default
wide area nebwork protocol that provides communication
across diverse interconnected networks.
[] Shaw izon in natification area when connected
oK ] [ Canecel
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4) Click “Properties”.

cal Area Connection Properties

General | Authentication | Advanced

Connect using:

| B8 Intel(F) PRO/T00 WM Netwark Connection |

Thiz connection uses the following items:

=1 005 Packet Scheduler »
% Network, Maritor Driver

v

< | B
it (G

Description

Tranzmigsion Control Protocol/Intemet Protocal. The default
wide area network protocol that provides communication
acioss diverse interconnected networks.

[] Show icon in natification area when connected

o [ ctwen

5) Information of network registration with Static IP

Internet Protocol (TCP/IP) Properties

General

You can get IP settings azsigned automatically if your network supports
this capability. Otherwise, you need to ask your network. administrator for
the appropriate IP settings.

(O Obtain an IF address automatically
(®) Use the following IP addiess:

1P address: 192 168 . 192 . 123
Subnet mask: 285 285 286 0 00
Default gateway: 192 . 168 . 1592 . 254

(%) Usg the following DNS server addresses:

Preferred DMS server: 168 1260 B3 . 1
Ailternate DNS zerver: 168 . 126 . B3 2

(Hdrend

6) Information of network registration with DHCP

Rev. 5.00

Internet Protocol (TCP/IP) Properties

General | Alternate Configuration

“ou can get 1P settings azzigned autamatically if your network supports
thiz capability. Othernwize, you need to ask your network,. administrator for
the appropriate IP settings.

() Obtain an IP address automatically

() Use the follawing IP address:

(®)i0btan DHS server address automaticali

() Use the following DMS server addresses

1]
T

(At

-33-
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10. Factory Reset

1) Default setting after factory reset
- Activate DHCP mode
- Local Port: 9100
- Inactivity Time: 0
- Speed
SRP-770ll, SLP-T400: 230400 bps

Ethernet

SRP-270, SRP-275, SRP-280, SRP-350, SRP-350plus, SRP-370, SRP-372: 9600 bps

2) How to rest

(1) Turn off the printer

(2) Turn on the printer while pressing Function Key
[Note]

- Press Function key 3 more seconds after turning on the printer.

(3) Wait 10 seconds until new IP address is allocated to the printer.

- The IP address will be allocated automatically under DHCP mode.

[Note]

- DHCP Network environment
Connect to web-server with newly allocated IP address.
Check new IP address by pressing Function key

- Static IP Network environment

The IP address will not be allocated automatically.
Set up Static IP with Configuration utility.

(4) Print Network setting information by pressing Function key
Connect web-server to change any network setting

[Note]

- Check if the baud rate of the printer is set same as below.
SRP-770ll, SLP-T400: 230400 bps

SRP-270, SRP-275, SRP-280, SRP-350, SRP-350plus, SRP-370, SRP-372: 9600 bps
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11. Function Key set up

1) How to use

(1) Turn on the printer
(2) Wait 10 or more seconds until the Ethernet interface boots up

(3) Push the Function key

SRP-770ll Function key

(4) The settings will be printed only one time since the printer is turned on.

(5) Turn off and on the printer to print them again.

2) Printed settings

- MAC address

- IP address

- Subnet Mask

- Gateway

- Port

- Inactivity time

- Serial speed

- Firmware Version

Rev. 5.00 -35-

Ethernet



[Appendix 1] Details of interface card

Ethernet

Iltem Details
Network interface 10/100 Base-T All in one (Auto detection)
Protocol TCP, UDP, IP, ICMP,IGMP, ARP, HTTP
IP mode static IP, DHCP (Dynamic Host Configuration Protocol)
RX buffer 2K Byte
Flow control Hardware (RTS/CTS)
Baud rate (Serial speed) | 1200 ~ 230400 bps

[Appendix 2] Hardware version and Configuration Tool

Hardware Interface . Configuration Network
. Printer . .
version card Tool file interface
SRP-270,280,350
IFA-E TYPE SRP-370,372
SRP-350Plus Confiaure V5.x
V5.x.x IFC-E TYPE SRP-275 gure_vo.
Web Server
SRP-350
IFA-EP TYPE
SRP-350Plus 10/100 Base-T
ON Board SRP-770lI All'in one
SRP-270,280,350
IFA-E TYPE SRP-370,372
SRP-350PIlus ,
V3.x.x IEC-E TYPE SRP-275 Configure _V3.x
SRP-770
IFA-EO TYPE SLP-T400
V2.X.X RIF-350E SRP-270,280,350 Ethernet V2.0 10 Base-T
V1.X.X RIF-350E SRP-270,280,350 Ethetnet V1.3 10 Base-T
[Note]

-In case the hardware version is V5.X.X or higher, use Configure_V5.x or Web server.
You can simply use Web Server on Internet Explorer.

Rev. 5.00
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[Appendix 3] Setting up serial communication

1) Printer DIP switch set up

Printer Baud rate & DSW set up Handshaking & Parity
Baud rate | DSW 1-7 DSW 1-8
57600bps OFF ON DTR/DSR : SW 1-3 OFF
SRP-350 38400bps ON ON 8 data bit : SW 1-4 OFF
19200bps OFF OFF None parity : SW 1-5 OFF
9600bps ON OFF
Baud rate | DSW 1-6 | DSW 1-7 | DSW1-8
115200bps ON ON ON
57600bps OFF OFF ON _
SRP- 38400bps | OFF ON ON DTR/DSR: SW1-2 off
8 data bit: SW1-3 off
350plus 19200bps OFF OFF OFF none parity: SW1-4 off
9600bps OFF ON OFF '
4800bps ON OFF ON
2400bps ON OFF OFF
Baud rate | DSW 2-7 DSW 2-8
19200bps ON ON DTR/DSR : SW 2-3 OFF
SRP-270 9600bps OFF OFF 8 data bit : SW 1-4 OFF
SRP-280 4800bps ON OFF None parity : SW 1-5 OFF
2400bps OFF ON
Baud rate | DSW 1-1 DSW 1-2 DTR/DSR : SW 1-3 OFF
115200bps ON ON 8 data bit : MSW 9
SRP-370 38400bps OFF ON None parity : MSW 9
SRP-372 19200bps ON OFF [Note]
9600bps OFF OFF - Use '\gﬁ;“nogrg SWto
Baud rate | DSW 2-7 DSW 2-8
19200bps ON OFF DTR/DSR : SW 2-3 OFF
SRP-275 9600bps OFF OFF 8 data bit : SW 2-4 OFF
4800bps OFF ON None parity : SW 2-5 OFF
2400bps ON ON
Baud rate | DSW 2-1 DSW 2-2
115200bps ON ON RTS/CTS: SW2-3 ON
SRP-770 57600bps OFF ON 8 data bit
19200bps ON OFF none parity
9600bps OFF OFF
Baud rate | DSW 2-1 DSW 2-2
230400bps | OFF ON gTdF;/thE
SRP-77011 | 115200bps ON ON None parity
19200bps ON OFF Fixed
9600bps OFF OFF
Baud rate | DSW 2-1 DSW 2-2
230400bps | OFF ON gTdF;giﬁ
SLP-T400 | 115200bps ON ON None parity
19200bps ON OFF Fixed
9600bps OFF OFF
Rev. 5.00 -37 -
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2) Set the baud rate (Serial speed)

- SRP-270,275,280: Max. 19200 bps
- SRP-350: Max. 57600 bps

- SRP-350PIlus: Max. 115200 bps

- SRP-370,372: Max. 115200 bps

- SRP-770: Max. 115200bps

- SRP-770 |1 : Max. 230400 bps

- SLP-T400: Max. 230400 bps

[Note]
- The baud rate (Serial speed) of the interface card is from 1200 ~ 230400 bps.
- The baud rate (Serial speed) of the printer can be set with DIP switch

3) Virtual Driver

It converts output of Serial (COM) port into output of Ethernet (TCP/IP) port.
It is available for Windows 2000, XP, 2003 server (32bit), Vista (32bit).
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