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ECR COMPARISON CHART (1) 
FEATURES ER180 ER290 ER180T ER180TDL ER265B ER260RALB ER265RALB 
COLOUR Black Ivory Black Black Black Black Black 

TABLE TRACKING        
ELECTRONIC JOURNAL    (Fixed 2400)  (Fixed 2400)  (Fixed 800)  (Fixed 800)  (Fixed 800) 
PLU STATUS GROUPS        
EPROM OR FLASHROM FlashROM (PC) EPROM FlashROM (PC) FlashROM (PC) EPROM (2M) EPROM (2M) EPROM (2M) 
MAX NUMBER OF PLU’S 
STD/MAX RAM CHIP(S) 

100 
(Fixed) 

300 
(Fixed) 

500 
(Fixed) 

500 
(Fixed) 

999 
(Fixed) 

999 
(Fixed) 

999 
(Fixed) 

NUMBER OF GROUPS 
/DEPARTMENT 

10 D 
(16 D for earlier batch) 12 D 16 D 16 D 15 D 15 D 15 D 

NUMBER OF KEYS ON 
KEYBOARD INC NUMBER PAD 

48 
(Raised - fixed cap)

44 
(Raised - can label)

48 
(Raised - can label)

48 
(Raised - can label)

49 
(Flat - can label) 

49 
(Flat/Raised 
- can label) 

49 
(Flat/Raised 
- can label) 

NUMBER OF CLERKS 4 4 10 10 10 10 10 
NUMBER OF 

INTERFACE PORTS 0 0 0 0 0 
(DB9F, Optional) 1 SERIAL (DB9F) 1 SERIAL (DB9F) 

IRC        
PERIPHERAL COMPATABILITY 

*COIN DISPENSERS AND ** LIQUOR 
DISPENSER ARE NOT AVAILABLE IN 

AUSTRALIA 
n/a n/a n/a n/a PC,* 

KITCHEN PRINTER* 
PC, 

KITCHEN PRINTER 
PC, 

KITCHEN PRINTER 

WINDOW LOOKUPS        
MULTI LINE SCREEN        

INTERNAL PRINTER TYPE 3 FLYING WHEEL
(57mm) IMPACT  (57mm) THERMAL (57mm) THERMAL (57mm) THERMAL (57mm) THERMAL (57mm) THERMAL (57mm) 

# of TENDER METHODS 3 3 3 3 3 3 3 
PROGRAMMABLE GRAPHIC 

LOGO (Monochrome) n/a n/a n/a n/a Header* 
256 x 136 Pixels 

Header 
256 x 136 Pixels 

Header 
256 x 136 Pixels 

CLERK INTERUPT        
NUMBER OF CHARACTER 

DESCRIPTOR   12 12 12 12 12 

MIX AND MATCH        
WEIGHT 3.8KG 16.0KG 3.8KG 8.1KG 8.5KG 11.8KG 11.8KG 

DIMENSIONS (MM) 
W x D x H 325 x 420 x 202 400 x 450 x 266 325 x 420 x 202 400 x 450 x 218 320 x 420 x 225 400 x 450 x 235 400 x 450 x 235 

* Only available when RS232 Port is fitted. 
* (H): Hardware Limitation, (S): Software/firmware Limitation, (PC): Firmware upgradable (Flash) via PC Utility, (PC/SD): Firmware upgradable (Flash) via 2GB (or less) SD Card or PC Utility, 

(2M): 2MB EPROM Chip, (4M): 4MB EPROM Chip, 
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ECR COMPARISON CHART (2) CONT’D 
FEATURES ER230 ER380 ER380M ER380MB ER390M ER390MB 
COLOUR Black Ivory Ivory Black Ivory Black 

TABLE TRACKING       
ELECTRONIC JOURNAL  (12000 Max. (S))  (15000 Max. (S))  (15000 Max. (S))  (15000 Max. (S))  (15000 Max. (S))  (15000 Max. (S)) 
PLU STATUS GROUPS       
EPROM OR FLASHROM FlashROM (PC) EPROM (4M) EPROM (4M) EPROM (4M) EPROM (4M) EPROM (4M) 
MAX NUMBER OF PLU’S 
STD/MAX RAM CHIP(S) 500/5000(S) 2293/5000(S) 2293/5000(S) 2293/5000(S) 2293/5000(S) 2293/5000(S) 

NUMBER OF GROUPS 
/DEPARTMENT 99 G 99 G 99 G 99 G 99 G 99 G 

NUMBER OF KEYS ON 
KEYBOARD INC NUMBER PAD 

48 
(Raised - can label) 

43 
(Raised - can label) 

43 
(Raised - can label) 

43 
(Raised - can label) 

90 
(Flat - can label) 

90 
(Flat - can label) 

NUMBER OF CLERKS 99 99 99 99 99 99 
NUMBER OF 

INTERFACE PORTS 2 SERIAL (RJ45) 1 SERIAL (DB9F) 2 SERIAL (DB9F) 2 SERIAL (DB9F) 2 SERIAL (DB9F) 2 SERIAL (DB9F) 

IRC       

PERIPHERAL COMPATABILITY 
*COIN DISPENSERS AND ** LIQUOR 

DISPENSER ARE NOT AVAILABLE IN 
AUSTRALIA 

PC 
SCALE 

SCANNER 
KITCHEN PRINTER 

POLE DISPLAY 
SLIP PRINTER 

CASH DRAWER 

PC 
SCALE 

SCANNER 
KITCHEN PRINTER 

POLE DISPLAY 
SLIP PRINTER 

PC 
SCALE 

SCANNER 
KITCHEN PRINTER 

POLE DISPLAY 
SLIP PRINTER 

PC 
SCALE 

SCANNER 
KITCHEN PRINTER 

POLE DISPLAY 
SLIP PRINTER 

PC 
SCALE 

SCANNER 
KITCHEN PRINTER 

POLE DISPLAY 
SLIP PRINTER 

PC 
SCALE 

SCANNER 
KITCHEN PRINTER 

POLE DISPLAY 
SLIP PRINTER 

WINDOW LOOKUPS       
MULTI LINE SCREEN   2 Lines 2 Lines 2 Lines 2 Lines 

INTERNAL PRINTER TYPE THERMAL (57mm) THERMAL (57mm) THERMAL (57mm) THERMAL (57mm) THERMAL (57mm) THERMAL (57mm) 
# of TENDER METHODS 10 10 10 10 10 10 

PROGRAMMABLE GRAPHIC 
LOGO (Monochrome) 

Header 
384 x 192 Pixels 

Header 
384 x 192 Pixels 

Header 
384 x 192 Pixels 

Header 
384 x 192 Pixels 

Header 
384 x 192 Pixels 

Header 
384 x 192 Pixels 

CLERK INTERUPT X      
NUMBER OF CHARACTER 

DESCRIPTOR 12 18 18 18 18 18 

MIX AND MATCH       
WEIGHT 1.9KG 16KG 16KG 16KG 16KG 16KG 

DIMENSIONS (MM) 
W x D x H 225 X 236 X 124 400 x 450 x 266 400 x 450 x 266 400 x 450 x 266 400 x 450 x 266 400 x 450 x 266 
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ECR COMPARISON CHART (3) CONT’D 
FEATURES ER420M ER430M ER52xxM ER94x ER92x 
COLOUR Ivory Ivory Ivory Black Black 

TABLE TRACKING      
ELECTRONIC JOURNAL     (50000 Max. (H))  (50000 Max. (H)) 
PLU STATUS GROUPS      
EPROM OR FLASHROM FlashROM (PC) FlashROM (PC) FlashROM (PC) FlashROM (PC/SD) FlashROM (PC/SD) 
MAX NUMBER OF PLU’S 
STD/MAX RAM CHIP(S) 2370/9000(S) 2370/9000(S) 2370/15000(S) 15000(S) 15000(S) 

NUMBER OF GROUPS 
/DEPARTMENT 99 G 99 G 99 G 99 G 99 G 

NUMBER OF KEYS ON 
KEYBOARD INC NUMBER PAD 

47 
(Raised - can label) 

90 
(Flat - can label) 

60/90/160* 
(can label) 

91/150^ 
(Raised/Flat - can label) 

91/150^ 
(Raised/Flat - can label) 

NUMBER OF CLERKS 99 99 99 99 99 

NUMBER OF 
INTERFACE PORTS 2 SERIAL (DB9F) 2 SERIAL (DB9F) 2 SERIAL (DB9F) 

4 SERIAL 
(2 x DB9M; 1 x RJ45; 
1 USB A Male VCOM 

(Windows driver needed)) 
1 SD, 1 MSR

4 SERIAL 
(2 x DB9M; 1 x RJ45; 
1 USB A Male VCOM 

(Windows driver needed)) 
1 SD, 1 MSR 

IRC      

PERIPHERAL COMPATABILITY 
*COIN DISPENSERS AND ** LIQUOR 
DISPENSER ARE NOT AVAILABLE IN 

AUSTRALIA 

PC 
SCALE 

SCANNER 
KITCHEN PRINTER 

POLE DISPLAY 
SLIP PRINTER 

PC 
SCALE 

SCANNER 
KITCHEN PRINTER 

POLE DISPLAY 
SLIP PRINTER 

PC 
SCALE 

SCANNER 
KITCHEN PRINTER 

POLE DISPLAY 
SLIP PRINTER 

PC 
SCALE 

SCANNER 
KITCHEN PRINTER 

POLE DISPLAY 
SLIP PRINTER 
DALLAS KEY 

2nd CASH DRAWER 

PC 
SCALE 

SCANNER 
KITCHEN PRINTER 

POLE DISPLAY 
SLIP PRINTER 
DALLAS KEY 

2nd CASH DRAWER 
WINDOW LOOKUPS      
MULTI LINE SCREEN 2 Lines 2 Lines 2 Lines 2 Lines 2 Lines 

INTERNAL PRINTER TYPE 2 X THERMAL (44mm) 2 X THERMAL (44mm) 2 X THERMAL (57mm) 
(Auto Cutter on Receipt Printer) 

2 X THERMAL (57mm) 
(Auto Cutter on Receipt Printer) 

1 X THERMAL (57mm) 
(with Auto Cutter) 

# of TENDER METHODS 10 10 10 10 10 
PROGRAMMABLE GRAPHIC 

LOGO (Monochrome) 
Header/Footer 
288 x 192 Pixels 

Header/Footer 
288 x 192 Pixels 

Header/Footer 
384 x 192 Pixels 

Header/Footer 
384 x 192 Pixels 

Header/Footer 
384 x 192 Pixels 

CLERK INTERUPT      
NUMBER OF CHARACTER 

DESCRIPTOR 18 18 18 18 18 

MIX AND MATCH      
WEIGHT 16KG 16KG 15KG 12KG 12KG 

DIMENSIONS (MM) 
W x D x H 400 x 450 x 266 400 x 450 x 266 400 x 450 x 303 400 x 455 x 305 400 x 455 x 305 

• ER‐5215/M: 60 Raised Keyboard ‐ Replace; ER‐5240/M: 90 Raised Keyboard; ER‐5200/M: 160 Flat Keyboard 
• ER‐925/945: 91 Raised Keyboard ‐ Replace; ER‐920/940: 150 Flat Keyboard 
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ECR COMPARISON CHART (4) CONT’D 
FEATURES ER600/B SPS320 SER70x0 SPS530FT SPS1000 

(Samsung Version) SPS2000/B 

COLOUR Ivory/Black Black Ivory Black Ivory Silver/Black 
TABLE TRACKING       

ELECTRONIC JOURNAL  (36900 Max. (H))  (51459 Max. (H))   (60000 Max. (S))   (60000 Max. (S)) 
PLU STATUS GROUPS     (9999 Max. (S))   (9999 Max. (S)) 
EPROM OR FLASHROM FlashROM (PC) FlashROM (PC/SD) FlashROM (PC) FlashROM (PC/SD) FlashROM (PC) FlashROM (PC/SD) 
MAX NUMBER OF PLU’S 
STD/MAX RAM CHIP(S) 

4334/21810(H) 
(v5.6R) 

20312 
(v01.011) 104/25000 13968/65000(H) 

(v1.00L) n/a /20000 32720 
(v1.03V) 

NUMBER OF GROUPS 
/DEPARTMENT 99 G 99 G 99 G 99 G 99 G 99 G 

NUMBER OF KEYS ON 
KEYBOARD INC NUMBER PAD 

98 
(Flat/Raised 
- can label) 

91/150^ 
(Raised/Flat 
- can label) 

160 
(Flat - can label) 

4984 
160 (Flat keyboard - can 

label) + (201 SCREEN @ 24)

169 
(Flat - can label) 

8060 
(20+201 SCREENS @ 40) 

NUMBER OF CLERKS 99 99 99 999 999 999 

NUMBER OF 
INTERFACE PORTS 

4 SERIAL 
(2 x DB9F; 2 x RJ45) 

4 SERIAL 
(2 x DB9M; 1 x RJ45; 
1 USB A Male VCOM 

(Windows driver needed)) 
1 SD, 1 MSR 

4 SERIAL 
(1 x DB9F; 3 x RJ45) 

4 SERIAL 
(2 x DB9M; 2 x RJ45) 

2 USB, 1 LAN 
1 SD, 1 MCR 

3 SERIAL (7MAX) 
(2 x DB9M; 1/5 x RJ45) 

6 SERIAL 
(2 x DB9M; 4 x RJ45) 

1 PARALLEL 
2 USB, 1 LAN 
1 SD, 1 MCR 

IRC  (8 units max.)  (16 units max.)  (32 units max.)  (32 units max.)  (32 units max.)  (32 units max.) 

PERIPHERAL COMPATABILITY 
*COIN DISPENSERS AND ** LIQUOR 
DISPENSER ARE NOT AVAILABLE IN 

AUSTRALIA 

PC 
KITCHEN, RECEIPT 

JOURNAL PRINTERS 
SCALE, SCANNER 

POLE-DISPLAY 
IRC 

2 CASH DRAWERS 

PC 
KITCHEN, JOURNAL 

PRINTERS 
SCALE, SCANNER 

POLE-DISPLAY 
IRC, KITCHEN VIDEO 
2nd CASH DRAWER 

DALLAS KEY 

PC 
PRINTERS 

KITCHEN VIDEO 
SCALE, SCANNER 

POLE DISPLAY 
2ND CASH DRAWERS 

PC, PRINTERS 
KITCHEN VIDEO 

SCALE, SCANNER 
MAGELLAN 

POLE DISPLAY 
AXEZE / RFID 
DALLAS KEY 

2 CASH DRAWERS 

PC 
KITCHEN, RECEIPT 

JOURNAL PRINTERS 
KITCHEN VIDEO 

SCALE, SCANNER 
POLE DISPLAY 

3 CASH DRAWERS 

PC, PRINTERS 
KITCHEN VIDEO 

SCALE, SCANNER 
MAGELLAN 

POLE DISPLAY 
AXEZE / RFID 
DALLAS KEY 

2 CASH DRAWERS 
WINDOW LOOKUPS 15 15 999 200 999 200 
MULTI LINE SCREEN 8 Lines 8 Lines 10 Lines  (7” LCD Screen) 14 Lines  (12.1” LCD Screen) 

INTERNAL PRINTER TYPE n/a (External)  THERMAL (57mm) 2X THERMAL (57mm) THERMAL (80mm) n/a (External) n/a (External) 
# of TENDER METHODS 10 10 18 18 18 18 

PROGRAMMABLE GRAPHIC 
LOGO (Monochrome) 

X 
(Image(s) saved in POS 

Printer if feature is available)
Header 

384 x 192 Pixels 
22 files 

384 x 192 Pixels 
15 files 

576 x 240 Pixels 

X 
(Image(s) saved in POS 

Printer if feature is available)

X 
(Image(s) saved in POS 

Printer if feature is available) 
CLERK INTERUPT       

NUMBER OF CHARACTER 
DESCRIPTOR 18 18 18 20 16 20 

MIX AND MATCH     (Multiple Types)   (Multiple Types) 
WEIGHT 6KG 13.4KG 17KG 12KG 7KG 5KG 

DIMENSIONS (MM) 
W x D x H 385 X 176 X 155 400 x 455 x 305 400 X 462 X 305 430 X 468 X 344 387 X 292 X 219 378 X 242 X 155 

 


